
Quality & Environmental Policy 

The Management of SMEKA S.A., as part of its strategic commitment to sustainable development and 

operational excellence, declares its dedication to the implementation, maintenance, and continual 

improvement of an integrated Quality and Environmental Management System, in accordance with ISO 

9001:2015 and ISO 14001:2015. 

This Policy is founded on the following principles: 

• Compliance with all applicable legal, regulatory, and other requirements related to quality, the 

environment, and the needs of interested parties. 

• Customer and stakeholder satisfaction, by consistently meeting requirements and fostering trust and 

long-term cooperation. 

• Systematic prevention of pollution and minimisation of the environmental impacts arising from the 

company’s activities. 

• Establishment, monitoring, and review of objectives and performance indicators , ensuring 

mechanisms are in place for continuous improvement. 

• Implementation of documented procedures for the identification and assessment of risks and 

opportunities. 

• Commitment to providing the necessary resources, including human, technical, and financial, for 

the effective support of the Management System. 

• Development of staff competencies and enhancement of environmental and quality awareness 

across all levels of the company. 

• Ensuring effective internal and external communication, enabling the dissemination of information 

relevant to quality and the environment. 

This Policy is regularly reviewed, documented, and communicated within the company and to relevant 

recipients, ensuring its understanding, implementation, and support by all involved. 
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